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1. It is to bring to the kind attention of the trade that amendment can be made in Courier Bill
of Entry (CBE) or Courier Shipping Bill (CSB) post Out-of-Charge (OOC) or post Let-
Export-Order (LEO), respectively, in the ECCS application. For such amendments, the
Courier  may request amendments to specific fields in CBE/CSB at jurisdictional
International Courier Terminal (ICT). The amendment requests may be considered by the
proper officer at the jurisdictional ICT as per Section 149 of the Customs Act, 1962.

2. Post amendment, when transmission of amended CBE/CSB to I/EDPMS is undertaken
then there are occasions when complete payment or partial payment has already been
made/received by consignee/consignor. Under this situation, the original, un-amended
record has already been successfully accepted by IDPMS/EDPMS. Therefore, transmission
of amended CBE/CSB is rejected by the RBI system with the error code: IDPMS Error
IX_BOE_057 and EDPMS error ES_SB_Payment_Reported. Under these circumstances,
the importer/exporter is not able to complete the remittance as the CBE/CSB is not
appearing in I/EDPMS.

3. To avoid occurrence of such transmission errors, the consignee/consignor are requested to
follow the following process to successfully update the RBI records with the amended
CBE/CSB in IDPMS/EDPMS :

 
(i) Contact Authorized Dealer (AD) Bank: The consignee/consignor may approach their
AD Bank to request the cancellation of any previous payments made/received against the
original CBE/CSB.
 
(ii) Inform ECCS Trade Helpdesk: Once the AD Bank confirms the
cancellation/nullification of the payment records, the consignee/consignor may inform
ECCS helpdesk at eccs.tradehelpdesk@icegate.gov.in  for re-transmission of the amended
CBE/CSB.
 
(iii) The consignee/consignor may check for the successful transmission of the amended
CBE/CSB through RBI portal at https://edpms.rbi.org.in/edpms/faces/pages/login.xhtml
 
Details of the same are available in the ‘RBI I-EDPMS Customer User Manual’
 Alternatively, they may check the same in ECCS e-mobility website at
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 https://eccsmobility.cbic.gov.in/eicimobility/
 
(iv) In case, the consignee/consignor is still facing any difficulty in this regard, they may
approach I/EDPMS at idpmssupport@rbi.org.in / edpmssupportngp@rbi.org.in
 
(v) On successful transmission of the same the importer/exporter may approach the AD
Bank for completing the remittance.

 
This issues with the approval of the Additional Director General, WZU, Systems.

 
 
 
 

(Prashant S. Patil)
Additional Director

Enclosure: RBI I-EDPMS Customer User Manual
To,
1. All Principal Commissioner/ Commissioner of Customs at all ICTs by email (viz. Ahmedabad,
Bengaluru, Cochin, Chennai, Delhi, Hyderabad, Kolkata, Mumbai, Jaipur).
 
2. EICI- They are requested to inform all Couriers
 
3. The Custodians at all ICTs by email (viz. Ahmedabad, Bengaluru, Cochin, Chennai, Delhi,
Hyderabad, Kolkata, Mumbai)
 
4. CMS - to update ECCS website.
 
Copy for information to:  

1. The Pr. Director General, Directorate General of Systems & Data Management.
2. The Pr. ADG, DG Cell, DG Systems & Data Management
3. The Pr. ADG, ICEGATE, DG Systems & Data Management

  4.  The Pr. ADG, DCCS, Directorate General of Systems & Data Management.
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1.1 Customer On-Boarding 

Indian Exporters and Importers will be able to register on the RBI's IEDPMS 

platform through a dedicated registration page. Each IE Code is eligible for a 

single user ID, which must be linked to a mobile number already updated by 

the bank on the IEDPMS portal. 

Note: The mobile number provided during registration must exactly match the 

bank’s records.  

a. Customer Registration 

During the customer registration process, all the required details listed on the 

registration screen must be submitted. 

Note: Captcha validation will be mandatory during the submission of the 

registration request. 

 
 

Field Name Description Data Type 
Max 

Length 

IE Code Importer Exporter Code Character 10 

IE Name Importer Exporter Name Character 50 

IE Address 
Registered address of the 
Customer 

Character 500 

IE PAN PAN of the Customer Character 10 

IE GSTIN 
IE GSTIN against Registered 
Address 

Character 15 

IE Phone Phone Number of the Customer Number 10 

IE Mail E-Mail of the Customer Character 200 
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1.2 Customer Login on IEDPMS Platform 

Upon successful registration, users will receive their login credentials and 

password format via SMS on the mobile number registered by the bank. Using 

the provided login ID and password format, users can access the IEDPMS 

system. During the first login, the system will prompt users to change their 

password. 

Once the password is successfully changed, the user will be automatically 

logged out. They can then log in again using the updated password. 

 

After validating the user ID, password, and captcha, the IEDPMS system will 

send a One-Time Password (OTP) to the registered mobile number for second-

factor authentication. The OTP is valid for 2 minutes, with an option to resend 

OTP after 2 minutes if needed. 

 

Upon successful OTP verification, users will be granted access to the IEDPMS 

portal, where they can search for bills and remittances, and download the pre-

generated outstanding file from the system. 
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1.3 Search Screens 

The following screens will be available to customer users to view master 
details: 

(a)  Search Shipping Bill Details 
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(b) Search Inward Remittance Details  

 

 
(c) Search Bill of Entry (BoE) Details 

 

 (d) Search Outward Remittance Details 
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1.4 Search Fatal and Non-Fatal Data  

The following screens will be available to customer users to review bill details 

that were rejected or failed due to invalid data: 

(a) Search Shipping Bill with Fatal/Non-Fatal Errors 

 

(b) Search BoE with Fatal/Non-Fatal Errors 

 
 

1.5 Download Reports  

A provision will be available to download overall outstanding bills and 

remittances from the RBI IEDPMS application. The file will be updated on a 

weekly basis. 
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1.6 Fatal/Non-Fatal Error record handling 

(a) For fatal errors, please contact the respective export/import agency for 

correction and re-submission of the data to the system.  

(b) For non-fatal errors, kindly reach out to the designated AD Bank, which 

will coordinate with the IEDPMS Support team for further resolution and 

processing. 

In this regard, it may be noted that RBI does not edit, modify or delete any data 

in IEDPMS. 

1.7 Forgot Password, Change Password & Locked Account 

The "Forgot Password" feature allows users to reset their password by entering 

their username and registered email address. Once the reset is successful, the 

new password will be sent to the registered mobile number. The link for this 

feature can be found on the login page. 
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The "Change Password" feature lets users update their password by entering 

their current password and the new one. The link to this feature is located in the 

top right corner of the dashboard, after a successful login. 

 

 

 

 
 If the user account is locked, the customer must reach out to the IEDPMS 
support team to have the account unlocked in the system. 
 

1.8 Customer Login / Registration queries/Support 

For any registration or login-related issues in the IEDPMS system, please 

contact the IEDPMS support team through any of the support email IDs listed 

below. 
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✓ edpmssupportngp@rbi.org.in 

✓ idpmssupport@rbi.org.in 


	(Prashant S. Patil)

